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You Want a Professional Speaker

Terry has over 23 years of professional speaking under her belt and
delivers key content in a street-wise, college smart prospective.

She is proud to count many of our industry leaders as not only
clients, but close personal friends.

You Want Instant Rapport With Your Audiences

Terry is able to relate and effectively communicate with all team
members from senior executives to onsite personnel.
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You Want Someone Who Is Easy to Work With

Terry is down-to-earth, flexible, and easy going. You'll find her friendly and calling

yvou “family” or “friend” soon after you meet. Terry is very available and responds
usually within 24 hours to every phone call or email.

You Want an Energetic and Entertaining Speaker

Terry loves to laugh. She focuses on the philosophy that we learn best, when we're

having fun. Her stories entertain, and educate her audiences. She connects with
attendees on their level.

You Want Extra Value

Terry provides handouts for her sessions so audience members are able to take the
notes “they need” from the presentation. She provides clients with a pre-program
questionnaire so she can customize and tailor her speech to their specific needs.
Terry is also available post presentations for ongoing consulting, and provides her

clients with free resources and articles. If she doesn’t have the information, she
knows who does!

You Want Excellent Evaluations

Terry gets top notch scores on every session evaluation. You can be

confident that when attendees provide feedback after her session - it
will all be positive.

7 You Want a Speaker Committed to the Industry

You're either a “lifer” or not in the property management industry. Terry is definitely

a “lifer” and is committed to excellence. She reaps her greatest reward when helping
other industry professionals do the same.

You Want to Stay on Top of the Trends

Terry is constantly updating and refreshing her content, visuals, and stories. She
stays up to date on industry changes, and cutting edge information. She subscribes

to every industry journal, publication, and resource. Terry also attends all major
national conferences for the industry.

You Want Someone Reliable

Terry prides herself on never missing a speech in over 10 years! You can
trust Terry to be punctual, and ready to deliver her best every time
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10 You Want Meaningful Content

Terry keeps content simple, short, and sweet. She regularly receives feedback from

attendees that state - “her information was easy to follow and very useful for my day
to day operations. | will definitely use the tips she gave us!”

www.traintoretain.com



